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2.   Regulations (Cont'd) 
 

2.4  Rate Determination (Cont'd) 
 

2.4.2 Class of Service (Cont'd) 
 

(A) Station-to-Station (Cont'd) 
 

(2) The Operator Station class of service applies when 
calls are completed with the assistance of a Telephone 
Company operator except as specified for the Dial 
Station or Customer Dialed Calling Card Station 
classes of service.  Operator Station service includes 
messages originated at a public or semi-public coin 
telephone.  Also included in the operator station  
class are calls billed to a different telephone number 
(e.g., collect, bill to a third number) or a calling 
card. 

 
(3) The customer Dialed Calling Card Station class of 

service applies when the person originating the call: 
 

(a) dials the digit zero, or a special access number 
(e.g., an 800/888 number), plus the telephone 
number, plus a calling card number (where 
equipment is available) to complete the call 
without operator assistance, or 

 
(b) dials the digit zero, plus the telephone number 

(0 + number) or a special access number (e.g., an 
800/888 number), plus the telephone number to 
complete the call.  In such cases  
operator assistance is limited to recording the 
calling card number for billing purposes, or  

 
(c) dials the digit zero or a special access number 

(e.g., an 800/888 number) to reach the Telephone 
Company operator and places a calling card 
Station-to-Station call when equipment capability 
precludes either of the foregoing. 
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